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Remote Control
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Control Like Never Before
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Platinum™ Technology utilizes both infrared (IR) and radio 

frequency (RF) remote control signals. This guide shows 

you how to enjoy optimal performance using the two 

methods of operation.

The Hunter Douglas Remote Control
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Getting Started

Using the power of Platinum™ Technology is easy. In just 

two simple steps, your remote is ready. 

 POWER UP

Remove the battery 

compartment cover on 

the back of the remote 

control. Insert two AAA 

alkaline batteries as 

diagrammed inside the 

battery compartment.

 RESET BUTTON

Use a paper clip to press 

and quickly release the 

MASTER RESET button 

located next to the 

batteries. Replace the 

battery compartment 

cover. You are now 

ready to begin.
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POINT AND PRESS

Point the remote at the satellite eye.

TILT AND TRAVERSE

Move the channel switch to the left 

position (channel 1) to tilt the vane. 

Move the channel switch to the right 

position (channel 2) to traverse the 

window covering. 

Point-and-Press Operation

PowerRise® and PowerTilt™ operating systems

PowerGlide® operating systems

POINT AND PRESS

Point the remote at the receiver eye (either built into the headrail 

or on the satellite eye). Press the UP or DOWN button to operate 

the window covering.

TILT TRAVERSE
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Programming Groups
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BEFORE YOU BEGIN

Partially lower or tilt the 

window covering. 

 PROGRAM BUTTON

Use a paper clip to press 

and quickly release the 

PROGRAM button on the back 

of the remote control. The 

indicator light at the top of 

the remote will blink green for 

approximately 30 seconds.

 GROUP NUMBER

While the indicator light 

is blinking green, press 

the GROUP number to 

which you are adding the 

window covering. 

 UP BUTTON

Point the remote at the receiver 

eye (either built into the headrail 

or on a satellite eye) of the 

window covering and press the 

UP button. The unit will raise or 

“jog” to show that it has been 

programmed into the remote 

control. Repeat steps to program 

other window coverings.
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Operating Groups

 GROUP NUMBER

Press the GROUP number for 

the window covering(s) you 

wish to operate.

 UP OR DOWN

Press the UP or DOWN 

button to operate the window 

covering(s) programmed to 

that group. The remote does 

not need to be pointed at the 

receiver eye to operate the 

window covering(s).

 ALL GROUPS BUTTON

To operate all four groups of 

window coverings at the same 

time, press the ALL button 

before pressing the UP or 

DOWN button.
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Removing Window Coverings from a Group
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BEFORE YOU BEGIN

Partially lower or tilt the 

window covering(s). 

 PROGRAM BUTTON

Use a paper clip to press and 

quickly release the PROGRAM 

button on the back of the remote 

control. The indicator light at the 

top of the remote will blink green 

for approximately 30 seconds.

 GROUP NUMBER

While the light is blinking green, 

press the GROUP number from 

which you are removing the 

window covering. 

 DOWN BUTTON

Point the remote at the receiver 

eye of the window covering and 

press the DOWN button. The 

unit will lower or “jog” to show 

that it has been removed.

MASTER RESET BUTTON

To erase all programmed groups, 

use a paper clip to press and 

quickly release the MASTER 

RESET button located next to 

the batteries. Replace the 

battery compartment cover.
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Notes on Programming
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ENTERING PROGRAMMING MODE

To activate the programming mode, use a paper clip to press 

and quickly release the PROGRAM button located on the back 

of the remote control. The programming mode is indicated 

by the blinking green indicator light and will stay active for 

approximately 30 seconds before timing out. 

WINDOW COVERING OPERATION

Window coverings may not be operated while in the programming 

mode. Do not operate window coverings when the indicator light 

is blinking green.

EXITING PROGRAMMING MODE

To exit the programming mode before it times out, press and 

quickly release the PROGRAM button a second time. The indicator 

light will stop blinking green. The remote may now be used to 

operate your window covering(s). 

Refer to the Product Owner’s Guide for further details about 

Platinum™ Technology.


